
 Time flies as we are now in the last month of 
2020! The past few months were quite challenging 
for every one of us, but we are all in this together, we 
can continue to keep our mall premises and shop-
pers safe. 

 In light of the latest SOP on CMCO in Sa-
bah, Restaurants, eateries, and convenience stores 
are now allowed to operate until 10 pm. Dine-ins 
are also allowed with only 50% of seating capaci-
ty. However, we encourage every patron to observe 
strict compliance with the SOP. Please be informed 
that the management has no jurisdiction to stop lo-
cal authorities from taking any legal actions against 
those caught not complying with the SOP. 

 During the month of November, any tenant 
and shop lot owners are subjected to the mall’s busi-
ness operating hours, which are 10:00 am - 9:30 pm. 
However, the management still allows any business 
sector to operate at its own flexible hours, as well as 
granting another 15% service charge rebate for the 
entire month of November 2020. 

 On a different note, we would like to wel-
come the new kiosks opening here in the mall - An-
gkol Vape (Lot G6, Ground Floor); Aein (Lot A90A - 
A90G, 1st Floor); Sister Beauty Care ( Lot B34, 2nd 
Floor). 

 Looking back on the Marketing/Event side, 
we are now back with our CPromote live streaming 
on our official Facebook page. We will be offering 
free live video marketing to every tenant or shop lot 

owners in the mall. To book your free slot with us, 
please kindly contact our person in charge, Ms. Win-
nie at 088-255860.

 Last October, the management of Centre 
Point Sabah donated 3000 units of face shields to 
the frontliners at the Queen Elizabeth Hospital 1 
(QEH1) in order to assist the shortage of face shields’ 
stocks as well as to protect the frontliners when 
treating the Covid-19 patients. 

 As our continuous support to the communi-
ties, we have organized another CSR program which 
is the CPCares: We Care Food Bank Campaign, by 
providing support to the communities especially to 
those financially affected since the Movement Con-
trol Order (MCO) period began. If you wish to spon-
sor and support this good cause, you can contact 
Ms. Dymna at 088-255860.

 The management would like to advise every 
tenant/ shop lot owner to regularly conduct disin-
fecting inside the premises. You can source out a 
professional disinfecting service team or contact our 
cleaning team department head, Ms. Sara at 016-
8398975 to assist with the disinfecting procedure at 
your own expense. 

 In addition, the mall management would like 
to thank all the tenants and shop lot owners for your 
continuous effort in keeping your premises safe and 
healthily sanitized as we combat the novel corona-
virus (COVID-19) pandemic together. Let us continue 
to take preventive measures and stay safe! 
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CP Cares: We Care Food Bank Campaign

 The food bank campaign has started from 
4th November 2020 which aims to collect 200,000 
kg worth of food donations such as dry noodles, rice, 
salt, sugar, biscuit, seasoning, etc. Necessities such as 
baby diapers and formula milk are welcome to do-
nate as most of the people in need have babies and 
unable to afford them. 
 
 The campaign was initiated following the 
arising worries of the public especially those who lost 
their jobs and struggle to make ends meet with the 

4th November 2020 – April 2021

recent third wave of a pandemic outbreak. 

 The donation will be made weekly so peo-
ple in line are advised to be patient waiting for their 
turn. At the moment, the management has received 
more than hundreds of requests for donations. 

 To make it possible to reach out to all of 
them, the management urges those who have the 
capabilities to donate the needed items to the Food 

Bank counter located on the basement floor, near 
the Mr. Bread bakery shop.  The counter is open daily 
from 12.00 pm until 5.00 pm except for Sunday. 

 The purpose of the counter is to collect dona-
tions from the public only as the distribution will only 
be made based on the submitted request. The SOP 
guideline has fully complied with during the collec-
tion and distribution of the food. This campaign will 
run until April 2021 in the hope to distribute to more 
affected individuals during the pandemic situation.



 Since the launching of the CPCares: We Care 
Food Bank Campaign from 4th November 2020, many 
have reached out to the program; be it the people in 
need or people who want to help. To date, this cam-
paign has raised more than 2,467kg of food donation 
items from the public and has distributed the food do-
nation items to over 50 financially-affected families in 
the Kota Kinabalu area. 

 Since public gathering events are still not al-
lowed to be held to curb the spread of the virus, the 
management of Centre Point Sabah decided to focus 
more on helping the communities in need during No-
vember and December. 

CP Cares: We Care Food Bank Donation

 Moreover, the management of Centre 
Point Sabah has also sent out some of the dona-
tions items to the Foodbank Surau PPR at Taman 
Sri Keramat Ketiau, in support of the iReach Kasih 
Sabah program. These contributions are expected 
to benefit over 20 families in that area. 
 
 Furthermore, the management of Centre 
Point Sabah has received many positive support 
and sponsorships from several organizations for 
this campaign, such as Onaki Sdn. Bhd.; Maestro 
Swiss Trading; Perfect Food Manufacturing Ser-

vices Sdn. Bhd.; Regal Marketing Sdn.Bhd.; Multi- Bake 
Sdn. Bhd.; Gesen Packing Sdn. Bhd.; DKSH Malaysia 
Sdn. Bhd.; J&B Enterprise.With the Christmas season 
approaching, the management of Centre Point Sabah 
wants to bring some spark of hope to the communities, 
coinciding with this season of giving. Hence, the Man-
agement of Centre Point Sabah is appealing again to 
every Sabahan with surplus food such as rice, canned 
food, biscuits, cooking oil, instant noodles, eggs, packet 
drinks, and more, where these necessities can be dis-
tributed to the communities in need.



NEW SHOP/KIOSK OPENING

Shop/ Kiosk 
name: 
AngkolVape 
Sabah 

Main product : 
E-Cigarette and 
Vape

Location : 
Lot G7,
Ground Floor

Shop/ Kiosk 
name: 

Annie Beauty 
Reflexology

Main product : 
Spa and Reflex-

ology

Location : 
Lot B57,

2nd Floor

Shop/ Kiosk 
name: 
Glamour Saloon

Main product : 
Hair Saloon

Location : 
Lot B22
2nd Floor



PUBLIC ANNOUNCEMENT

“Your Safety is Our Utmost Priority”

 Please be informed that the mall management 
is very concern with your safety and health especial-
ly during this Conditional Movement Control Order 
(CMCO) period. 

 SECURITY SERVICE AT SHOPPING MALL 
AND OFFICE CPS TOWER

 Therefore, our security personnels will continue 
with their mall patroling. while at the same time, they 
will randomly check and make sure all premises are 
complying with the Standard Operating Prcedure (SOP) 
such as using Face Mask at all times, provide hand sani-
tizer, maintain physical distancing, and the MySejahtera 
QR code.

 We would like to urge everyone to contin-
ue work together and keep following the SOP 
guidelines given by the government, as well as 
to always have self awareness, including wearing 
face mask in the mall, maintain physical distanc-
ing and self hygiene. 

 If you need any further assistance, please 
do not hesitate to contact our hotline security 
department at 088-538100. 

SECURITY SERVICE AT SHOPPING MALL & OFFICE CPS TOWER

Please be reminded that Centre Point 
Sabah is implementing the policy of 
non-encroachment for common area in 
our building to avoid obstructing the fire 
escape way. Please do not display your 
goods along your shop front obstructing 
the passage way and causing inconve-
nience to member of the public.

If you lost any item while shopping in our 
mall, please check to see if it has been 
passed over to your contact details, so that it 
is easier for us to reach and return the found 
item to you. On the other hand, if you have 
found any item while shopping in our mall, 
please deliver it to the security or informa-
tion counter as soon as possible. Your fellow 
shoppers will appreciate your courtesy and 
consideration. 

KIND REMINDERENCROACHMENT OF 
COMMON AREA



MAINTENANCE

 Please be informed that the mall 
management is aware with the leaking 
problem at 9th Floor, E side. 

 Hence, our Maintenance team took 
the initiative and had apply the water-
proofing coating at the area which causes 
the leaking, 

WATER PROOFING COATING AT ROOFTOP CPS TOWER E SIDE

 As part of our services to the mall pa-
trons, the management will continue to mon-
itor the coating area from time to time, in or-
der to prevent any leaking situation happen 
in the future.



 Our cleaning team will do  rubbish collection 
twice per day from your premises at the specified 
schedule for every floor in the mall. Please be ad-
vised that your rubbish must be properly tied and 
put separately according to the type of the items, 
such as general items and recyclable items.

Rubbish Collection Time and Refuse Chamber
CLEANING

 If you missed out the rubbish collection time, you can dispose your rubbish at our 
Refuse Chamber, which located at the ground floor, beside the Centralized Control Room 
(CCR). We encourage every shop owners to hygienically dispose all rubbish and garbage 
into the dustbins provided in the Refuse Chamber before 9:30pm daily. Please bring along 
the entry pass card in order to enter the Refuse Chamber. 

 For more informa-
tion on cleaning, please 
do not hesitate to con-
tact our Floor Manager, 
Ms. Sara at 0168398975.
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Kindly fill in the appropriate form 
located at our information counter.

The invoices of Rental and Service 
Charges for November 2020 have al-
ready been issued on 1st November 
2020. We seek co-operation from 
all purchasers and tenants to settle 
their accounts promptly.

COLLECTION
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