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WISHING YOU A HAPPY NEW YEAR 2021
A new year, a fresh start, and infinite possibilities! 
 
 2020 was quite a challenging year for every-
one. Last year’s occurrence has put our community 
to the test as we work together to combat the pan-
demic. It was quite an experience for all of us, but as 
stressful as it is, the Management is reassured by the 
mall shop operators to work together to keep the 
mall and all shopper safe. Thank you for being patient 
with us as we move forward with this new normal. 
 
 Once again, Sabah is placed under Move-
ment Control order (MCO) 2.0. However, the Govern-
ment is allowing essential businesses/ services to 
operate within the mall during the period. Essential 
business/services are food and beverage outlets; gro-
cery stores; convenience stores; pharmacies; clinics; 
banks; and financial institutions. Other businesses/ 
services that received approval from the Ministry 
of International Trade and Industry (MITI) to oper-
ate would need to provide a supporting document 
to this effect to the Management. For more infor-
mation, please contact Mr. Randy at 010-6502619. 
 
 In tandem with this, the mall’s opera-
tion hour has been revised from 8 am to 8 pm, 
whereas our carpark operation hour will be from 
6:30 am until 9:20 am daily, until further notice. 
 
 The Management would like to remind 
all shop operators to continue to adhere to the 
SOPs issued by the Government.  Shop operators 
are to provide MySejahtera and/or manual record 

for shoppers to check-in, temperature screening, 
compulsory to wear face masks, providing hand 
sanitizers at the shop entrances and to contin-
ue to observe physical distancing inside the shop. 
 
 Despite the MCO period, we are delighted 
to welcome several new shops that are opening in 
the mall for January - Vision Care (Lot S30, Base-
ment Floor), Sisters Beauty Care (Lot B36B, 2nd 
Floor) and Martha’s Art Studio (Lot B17, 2nd Floor). 
 
 This month, we have prepared several on-
line events in welcoming the Chinese New Year in 
February, such as Kids Dancing Contest, Kids CNY 
Costume Contest, Chinese Calligraphy Contest and 
CNY Talent Star Singing Contest. Moreover, we are 
also offering an online social media giveaway to our 
followers on the social media platform. This is to 
increase the engagement of our social media plat-
form as well as to keep in touch with the public. 
 
 On another note, the Management would 
like to remind shop operators to be extra careful 
and stay vigilant, especially during this pandemic 
period. Please wash your hands regularly with soap 
and water or an alcohol-based hand rub. Further-
more, use a face mask when in the mall to protect 
yourself from being infected. Our free face mask 
giveaway for everyone is still ongoing and can claim 
at our Information Counter (Ground Floor). Please 
remain physically distancing when inside the mall. 
After all, caution is the parent of safety, stay safe 
everyone!
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 The #CPCares team donated food supplies 
to 26 affected families at Kampung Lokub, Sepang-
gar. Early January, Mr Joseph Linggian @ Joseph 
Chong, the Vice President of Pertubuhan Mence-
gah Pengabaian Keluarga Sabah had contacted 
the Management of Centre Point Sabah to inform 
that there were 26 families in need of food supplies. 
Most of them are senior citizens, single mothers, 
families whose head of household has suffered pay 
cuts, loss of job and other implications that have 
been brought by the pandemic.

 As we are all in this together, the Manage-
ment team took the initiative and has donated over 
150 kilograms of dry food supplies which consist 
of rice sack, sugar, cooking oil, flour, dry mee and 
other essentials. Donation recipients came from the 
different villages around Sepanggar area and those 

include Kampung Lokub, Kampung Unggun, Kam-
pung Tebobon, Taman Jaya Diri and Taman Bukit 
Setia. According to Mr Joseph and villagers, this is 
the first time the NGO company came forward to 
send food donations.
 
 Mr Sairin Bin Idin had lost his job since the 
first MCO was implemented in March 2020. Based 
on the interview with some of the recipients, they 
did not have any access to transportation as well to 
get food supplies and only depended on the small 
grocery store which was available around their vil-
lage. The handing out program was assisted by Ms 
Susan Kuinon, one of the volunteer crew and led 
by Mr Joseph. The Management team managed to 
donate food items and all handing out processes 
were strictly complied with by SOP.

CPCares: We Care Food Bank Donation
11th January 2021

EVENT

 As Centre Point Sabah shopping mall continues to ac-
tively engage in the social media platform, the management 
has decided to come up with a fun and interactive social 
media marketing for this upcoming Chinese New Year with 
Ong Ong ‘Niu’ Year giveaway – Crack the Fortune Cookies live 
streamed on Facebook. 

 The Facebook live stream is conducted on the 17th of 
January 2021 at 10.00 pm. The followers only need to standby 
within the said time and date to stand a chance to win. 

 To participate, they will need to like the Centre Point 
Sabah Shopping Mall Facebook page and Instagram page. 
After that, they will need to like “Crack the Fortune Cookies” 
live stream post, tag 3 friends and share to their own page. 

Ong Ong ‘Niu’ Year Giveaway
17th January 2021

 The live stream was held for around 30 minutes with 3 rounds, whereby the viewers will need to 
guess the hidden word with subtle clues given from time to time. Each person must comment the answer 
in one word only and they can submit another guess but it must be posted in a different comment sec-
tions. The clues are based on the viewers’ knowledge regarding on the shopping mall and also the culture 
of Chinese New Year. 
 
 3 lucky viewers were successfully cracked the words by giving the correct answers. As this live 
stream has received good response from the public, it will be conducted for another time in the future. 



 Even with the second Movement Control Order (MCO 
2.0) implemented by the government, the management will-
still be able to instil the spirit of celebrating the Chinese New 
Year 2021 festivity through the Kids CNY Costume Contest 
as children are able to showcase and wear their traditional 
Cheongsam and Samfu with pride at home.  

 The event was participated by children of ages 4-12 
years old and they are divided into two groups, namely Group 
A (4 – 8 years old) and Group B (9 – 12 years old). 

 Entrants are required to send full-length photos (front 
and rear view) of their costume as they are judged based on 
the relevance of their costume to the CNY theme, the details 
and uniqueness of their costume, the effort in making the 
photos creative as well as Facebook voting which will total up 
to 100%. The Management also took the initiative to ensure 
the entrantswere not fraudulent by making sure the contes-

EVENT

 As the community is getting used to the new norm, 
the Chinese New Year events are conducted virtually when 
the Government announced to reinstate MCO 2.0 starting on 
the 13th January. 

 This online contest is open to all ages and divided into 
two groups - group A (18 years and below) and group B (19 
years old and above). The Management has decided to not 
charge any registration fee so anyone who has the passion for 
singing can join the contest, simply by following the instruc-
tions given. The contestant needs to record a video of him or 
her singing within 2 to 4 minutes, including the simple intro-
duction at the beginning and send it directly to the contact 
number given. 

 Since it is an online event, Facebook voting plays cru-
cial roles as well – 50% out of 100%. Besides, vocal (20%), 
showmanship (20%) and expression (10%) will be judged by 
the professionals before the scores are finalized to indicate 
the winners. By submitting the singing videos, the contes-

TALENT STAR SINGING CONTEST
18th January - 7th February 2021

tants stand a chance to win cash prizes up to RM388 for category A and RM488.00 for category B. The on-
line voting starts from 9th until 15th February 2021. The video with the most likes and shares will win the 
popular category automatically. The event is still ongoing as of now and the winners will be announced 
on the 18th February 2021.

KIDS CNY COSTUME CONTEST 2021
20th January - 9th February 2021

tants hold up A4 sized papers with a written word “Centre Point Sabah Kids Costume Contest”. 
 
 The online contest runs from 20th January until 9th February 2020. Photo submission is closed on 
the 10th February which then continues with online voting from 10th February until 16th February 2021. 
The winners are announced on the 18th February where there will be 3 winners for both category A and 
B, as well as 2 winners for the most popular category for photos which received the most reactions from 
the public.



 To end the year of 2020, Servay Premier has been promot-
ing the goods at a very reasonable prices. During the above-men-
tioned date, many items were on display including clothes for 
every ages; bags, wallets, bedsheets and more. For anyone who 
missed out this promotion, worry not because there are still pro-
motions taking place in the Servay shop located on the Basement 
up to the 1st floor.

 Missed out the Promotion kiosk at the 4th Floor, Palm 
Square? Fret not, the Monthly Stall Rental are still ongoing until 
10th March 2021. Head over to PF1 area which located in front of 
Nicole Collection to shop for various type of local products such as 
homemade pastries, handicrafts, bags and even orchids for those 
flower lovers!

SERVAY cLEARANCE

FEBRUARY 2021
UPCOMING PROGRAM 

MOnthly Stall (3 months)

18th December 2020 - 3rd January 2021

11th December - 10th March 2021 

1st - 10th February 2021

1st - 7th February 2021

5th - 10th February 2021

22nd - 28th February 2021

25th - 28th February 2021

CSL Clearance

Guardian Health & Beauty

Rose Pretty Clearance

Phoenix Wave Clearance

Rock Master Clearance

GROUND FLOOR

PALM SQUARE

PROMOTION



NEW SHOP/KIOSK OPENING

SHOP NAME : SISTERS BEAUTY CARE

SHOP NAME : VISION CARE

SHOP NAME : Martha’s Art studio

LOCATION : 
Lot B36B, 2nd Floor

LOCATION : 
Lot S30, Basement Floor

LOCATION : 
Lot B17, 2nd Floor

MAIN PRODUCT :
Beauty Centre

MAIN PRODUCT :
Optometrist Shop

MAIN PRODUCT :
Beauty Centre



PUBLIC ANNOUNCEMENT

 On 5th January 2021 at about 7:40pm, the security department has received a complaint from the 
public regarding on a woman in her 20s, was fainted near the KK Galaxy Bowl area on the 8th floor. Our 
security promptly took action on this matter, took the victim to the Centralized Control Room (CCR) and 
call the ambulance. The victim had regained consciousness but was still in a weak condition. At about 
7:53pm, the victim was brought to Queen Elizabeth Hospital for further treatment. 

 If you have encounter any emergencies situation, please do not hesitate to contact our hotline 
security department number at 088-538100.

 Fire safety awareness training is very important for any enforcement staff in order to handle any 
fire emergencies. A well-trained enforcement staff can save people’s lives by conducting a safe rescue 
operation if needed during the fire.

 The enforcement staff will be trained regularly with fire rescue training programs such as learning 
to safe use the fire extinguisher and hose reel. The purpose of this training is to prevent and reduce dam-
ages caused by fire, as well as to ensure the safety of our mall patrons in case of any fire emergency in the 
mall building.

Please be reminded that Centre Point Sa-
bah is implementing the policy of non-en-
croachment for common area in our build-
ing to avoid obstructing the fire escape way. 
Please do not display your goods along your 
shop front obstructing the passage way and 
causing inconvenience to member of the 
public.

 SECURITY SERVICE AT SHOPPING MALL AND OFFICE CPS TOWER

ENFORCEMENT STAFF FIRE SAFETY AWARENESS TRAINING

ENCROACHMENT OF
COMMON AREA

KIND REMINDEr
If you lost any item while shopping in our 
mall, please check to see if it has been 
passed over to your contact details, so that it 
is easier for us to reach and return the found 
item to you. On the other hand, if you have 
found any item while shopping in our mall, 
please deliver it to the security or informa-
tion counter as soon as possible. Your fellow 
shoppers will appreciate your courtesy and 
consideration. 



MAINTENANCE

Please be informed that our M&E personnel have rectified the leaking water supply pipe issue for CPS 
Tower. The cause of this issue is due to wear-and-tear. For the peace of your mind, we will always ensure 
sufficient water supply to all shop owners and tenant.

 The mall’s landscaping is also one of the factors that can 
increase footfall traffic in the mall. Hence, the cleaning team is re-
sponsible in trimming the plants at the mall’s external corridor area 
which located near the carpark entrance, side entrance (Facing Asia 
City) and near Public Bank area. This is to ensure that the landscape 
are always neat and properly maintained..

RECTIFY LEAKING WATER SUPPLY PIPE FOR CPS TOWER

Spring cleaning
Cleaning

 During the MCO period, the cleaning team has been doing rigorous 
cleaning and spring cleaning of the mall especially on areas that are not 
routinely clean, but might be affecting the public’s impressions, such as 
the ceiling, wall lamps and others.



COLLECTION
ANNOUNCEMENT

MAINTENANCE

complaints & 
suggestions

SECURITY HOTLINE

088-538100

MS.LO

MR.SHAHRIN

MR.randy

014 - 354 8776

017 - 820 8934

019 - 552 2619

MR.JULY 011 - 3371 6695

The invoices of Rental and Service 
Charges for January 2021 have already 
been issued on 1st January 2021. We 
seek co-operation from all purchas-
ers and tenants to settle their accounts 
promptly.

Kindly fill in the appropriate 
form located at our information 
counter.
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