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Happy Easter and Ramadan Kareem wish you all!

The pandemic has changed the way we live, work or 
interact with one another. After going through last 
year, we definitely can adapt to the “new normal” in 
how we perform our basic daily functions to cope with 
the situation. Things were so uncertain, and yet, our 
commitment never wavered and we are in a better 
place than we were a year ago.    

The safety and wellbeing of our tenants, business own-
ers, and shoppers remain the utmost priority to the 
Mall’s Management. Hence, the Mall’s Management 
has strived to continue with any necessary measures 
to mitigate the impact of any situation. The sanitation 
activities to disinfect the mall’s common area and fa-
cilities will be done daily, especially the high-touch 
parts in the mall. Deep cleaning of all the mall’s toi-
lets is ensured at regular intervals. Besides that, night-
ly mall disinfection will also be done after the mall’s 
operating hours.

Despite that, combating the spread of the virus is ev-
eryone’s responsibility. Therefore, the management 
would like to seek cooperation among the tenants 
and shop owners to continue complying with the gen-
eral SOP such as providing MySejahtera App QR Code 
at the shop entrance; mandatory usage of face masks; 
provision of hand sanitizers; Cleaning and sanitization 
premises of minimum of 3 times a day; restriction and 
control number of shoppers within the premises; and 
finally, to practice physical distancing of a minimum 
of 1-metre.  

At the same time, our Marketing Event team is con-
tinuing to provide free promotions and marketing 
services for every tenant and shop owner through 
the #CPGoLive online promotion from the Mall’s of-
ficial Facebook page platform. This is another man-
agement’s initiative in helping our business owners to 
boost up their sales revenue online during this pan-
demic period. If you are interested in free marketing 
services by our Marketing Event team, please contact 
our person-in-charge, Ms. Wenda at 088-246900.

Since we have upgraded our parking payment system 
into a feasible Autopay Parking System in February 
2020, the management is now upgrading the Autopay 
Parking System to provide an e-wallet payment op-
tion for greater convenience for all drivers. 

Nonetheless, we are excited to welcome some of our 
new shops in the mall, namely the Fatimah Alyssa Col-
lection ( Lot A11-B, First Floor), Dubai Collection (Lot 
B86, 2nd Floor), and Nuvis Sabah (Lot D12, 3rd Floor). 

On another note, we would like to remind everyone to 
continue performing thorough cleaning and sanitiza-
tion on your premises, as well as to comply with the 
general SOPs. Everyone will need to adapt and adopt 
as well as evolve and revolve to continue the business 
in the malls, possibly with an adaptive model. Mov-
ing forward, we need to focus on the positives and re-
member that lives and livelihoods both matter. The 
faster we can react to the changes, the greater chance 
for us to overcome any future obstacles.
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The Eggster Painting Contest is one of the sub-events from the annual 
Easter event organized by management of Centre Point Sabah shopping 
mall. The Eggster Painting Contest was held on the 3rd and 4th April 
2021 (12:00 pm to 3:00 pm) in collaboration with Cynstar Event Manage-
ment. In order to join the contestant, participants must be in between 4 
- 12 years old, bring their own colouring and decoration material to join 
the contest.
 Upon registration, the contestant will be given one (1) face shield 
and one (1) bunny ear. The event started at 1.00pm and ended at 3.00pm. 
On the same day, Eggstraordinary Egg Hunt and other side activities 
namely unlimited free photo printing, cute animal temporary tattoo ses-
sions, bunny mascot appearance, and movie fun time were also happen-
ing during that day. 
 A total of 66 participants have joined the contest and the winner 
announcement was done on the 4th of April at 3:30 pm. The winners for 
group A are Hazzikry El Hafez, Nicholas Tham Yi Hang, and Ammara Qei-
sha. While, for group B, the winners are Lim Hao Yong, Lim Hao Chong, 
and Quay Sunny. 

EVENT

Centre Point Sabah shopping mall has successfully gained al-
most 1,000 participants with SOP compliance during this 3-day 
Eggsmania event, on 2nd - 4th April 2021.
 A day before the actual day of the event, the Mall Man-
agement had invited several local social media influencers to 
have a first hand Egg-sperience of Eggstraordinary Egg Hunt 
such as Amy Dangin (KK12FM radio announcer), Jonathan Tse 
(Singer/Songwriter), and Joe Japrin (Makeup Artist). The Eggsma-
nia event was officially opened to the public on the 2nd April 
2021. Every participant and parent were required to scan the My-
Sejahtera code or register their name before getting their body 
temperature scanned and applied hand sanitizers. Each partici-
pant will also be given a pair of hand gloves.
 After that, the participants will need to register for the 
event to get the goodies bag- face mask, bunny headband, maps, 
Eggsmania button badge, and bunny bag. For each session of 
the Egg Hunt, only 9 participants are allowed to enter accom-
panied by their parents/guardians. In that way, the adults can 
supervise the kids’ movement while playing the game inside the 
event area safely. The event is in collaboration with Almacrest 
International College and Cynstar Event Management.
 Besides that, the public is encouraged to get involved 
through social media as well by tagging Centre Point Sabah 
shopping mall on Facebook and hashtag #Eggsmania. They will 
be able to redeem either a Starbuck voucher or goodies bag. 
There is also unlimited free photo printing, cute animal tempo-
rary tattoo sessions, bunny mascot appearance, and movie fun 
time for the kids to watch. 

Eggstraordinary Egg Hunt
2nd – 4th April 2021

EGGSTER PAINTING CONTEST
3th - 4th April 2021



To entertain our shoppers during the weekend, the Management has 
organized an acoustic performance event by Acoustic Friends at 4th 
Floor, Palm Square. The 2-day event started from 1:00pm until 4:30pm. 
During the performance, the public are bound to comply with the SOP 
given by making sure they are not standing so close to each other. 
 The performers sang a variety of song genres in acoustic ver-
sions and encourage the public to sing along with them. The performer 
also sang some songs that were requested by the shoppers. Interest-
ingly, one of the Food Delivery Services rider volunteered himself to 
perform on stage with the title of “Kekasih Bayangan” by Cakra Khan 
and managed to gather applause from the public. Apart from that, the 
overall acoustic performance was streamed live on Centre Point Sa-
bah shopping mall’s official Facebook page to reach out to the virtual 
community for the followers to catch up with the mall’s updates. The 
acoustic performance ended at 4:30pm. 

EVENT

Music and art have always brought people from different places together as people 
are drawn to see creative artworks and symphonic melodies created from these 
talented pools of artists and thus, on the 17th and 18th of April 2021, the Manage-
ment held the “Music & Art Week” which featured our local artists.
 There were a total of 12 booths selling different artworks from original paint-
ing, portraits, caricature, ornaments, ethnic accessories, books and many more. In 
addition to this wonderful art haven, we also have Kinabalu Art Group (KAG) busk-
ing a variety of songs in different languages such as Malay, English, Dusun, and 
even Cantonese songs. Interestingly, these performing buskers are not only music 
performing artists, but they are also artists in creating beautiful artworks. 
 Through the event itself, it has attracted locals to come and support these 
talented artists as the Management believes that art and culture help people to 
appreciate the differences they have but also, to see how much there is that unites 
them, as humans, across time and space. The Management also hopes that this 
“Music & Art Week” will inspire more young people to find their creative voice, to 
trust it and to utilize it.

Art & Music Performance by KAG
24th - 25th April 2021

ACOUSTIC PERFORMANCE
24th - 25th April 2021



After all this time, finally Eon Auto Mart was back in Centre Point 
Sabah shopping mall. The Mitsubishi Roadshow has started from 
16th until 18th April 2021 in total of 3 days promotion event. 
During that time, they’ve displayed few cars that probably is one 
of your favourite design! If you’ve missed this roadshow, worry no 
more as you can head over to Mitsubishi Motors Centre (Eon Auto 
Mart Sdn Bhd) at Tuaran area with more design! Who knows you 
might get a new car for yourself?

A fans of Guardian product? Well, you’re late cause Guardian 
Health & Beauty Sdn Bhd held their Guardian Expo at PF2B, 4th 
Floor, Palm Square on the 5th until 11th April 2021 for 1 week! 
They offered a lot of health and beauty products and even essen-
tial products which has attracted a lot of shoppers and even staffs 
around Centre Point Sabah. If you missed this, go to their shop at 
3rd Floor and take a look as there are more offers to see!

mitsubishi roadshow

Guardian Expo 

MAY 2021
UPCOMING PROGRAM 

3rd - 12th May 2021

1st - 2nd May 2021

7th - 9th May 2021

13th - 16th May 2021

3rd - 12th May 2021

14th - 23rd May 2021

15th - 31st May 2021

15th April - 31st May 2021

23rd April - 2nd May 2021

Mafest Event Clearance

Creative Authentic

Seng Nyen Telecommunication 
Sdn Bhd

Salesworks Sdn Bhd

Rock Master Clearance

Servay Clearance

Dyna Jaya Clearance

E-Noveal Clearance

Beauty Wonderland 
Clearance

GROUND FLOOR

PALM SQUARE

PROMOTION

16th - 18th April 2021

5th - 11th April 2021



NEW SHOP/KIOSK OPENING

SHOP NAME : Fatimah Alyssa Collection

SHOP NAME : Dubai Collection

SHOP NAME : Nuvis Sabah

SHOP NAME : Bonda Fareez Cafe

LOCATION : 1st Floor, Lot A11-B

LOCATION : 2nd Floor, 
                    Lot B86-B10(A)

LOCATION : 3rd Floor, Lot D12

LOCATION : 3rd Floor, Lot D14

MAIN PRODUCT : Traditional Costume/ Apparel

MAIN PRODUCT : Traditional Costume/ Apparel

MAIN PRODUCT : Hair Salon

MAIN PRODUCT : Food & Beverage



PUBLIC ANNOUNCEMENT

 Unwarranted incidents are not predictable. Therefore, keeping fit is essential to 
our Enforcement Team to ensure they are able to cope with the physical demanding ac-
tions to handle those situations. All our Enforcement teams are undergoing continuous 
fitness training for this purpose.

 On 12th April 2021, our enforcement personel had noticed that one of the office 
was not properly locked while on his routine patrolling. Our enforcement had tempo-
rarily used a padlock from the control room to lock the premise while waiting for the 
owner to come and do proper locking.

 We seek cooperation from all operators to always ensure that their prmeises are 
properly locked after business hours for safety purposes.

Please be reminded that Centre Point Sabah is 
implementing the policy on non-encroachment 
for the common area in our building to avoid 
obstructing the fire escape way.
 
Please do not display your goods along your 
shop front obstructing the passageway & caus-
ing inco venience to members of the public. 

If you found any lost item in the malls, please 
deliver it to our Enforcement staff or Information 
Counter as soon as possible for our further action. 
 
Please be reminded to continue maintaining 
the SOPs strictly and abide by any requirement 
from the local authorities at all times.

PREMISES ARE NOT LOCKED

ENFORCEMENT FITNESS TRAINING

ENCROACHMENT OF
COMMON AREA

Public Service
Announcement



MAINTENANCE

On 4th April 2021, there was a disruption of the air-conditioning system in the mall due to a low pressure 
alarm causing the chiller to trip. Please be informed that our maintenance personnel have replaced the 
worn-out module in order to ensure the air-conditioning system would run smoothly. The purpose of the 
module installation is to keep the operation of the chiller run smoothly.

 At Centre Point Sabah, we believe that the daily cleaning itself is not sufficient to maintain the 
cleanliness especially on the floorings. Therefore, regular scrubing is essential to enhance the cleanliness 
of the flooring in the mall. 

 To keep the mall clean and hygienic, our cleaning personnel will do the daily floor scrubbing activ-
ity in the mall after the mall’s operation hour. Special attention will be given to the food court area where 
the scrubbing activity will be intensified.

REPLACEMENT OF MODULE FOR CHILLER NO. 1B

Cleaning



COLLECTION

MAINTENANCE

complaints & 
suggestions

SECURITY HOTLINE

088-538100

MS.LO

MR.SHAHRIN

MR.randy

014 - 354 8776

017 - 820 8934

019 - 552 2619

MR.JULY 011 - 3371 6695

The invoices of Rental and Service 
Charges for April 2021 have already been 
issued on 1st  April 2021. We seek co-op-
eration from all purchasers and tenants 
to settle their accounts promptly.

Kindly fill in the appropriate 
form located at our information 
counter.
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