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Following the decrease of Covid-19 positive cases in Sa-
bah, indicating good progress among the community 
with the total compliance to SOPs and self-hygiene prac-
tices are the keys to our freedom from Covid-19. More-
over, Sabah is finally moving to Phase 3 of the National 
Recovery Plan, which allows many more economic and 
social activities to open. More businesses, such as SPA, 
Beauty Salon, Reflexology, massage, wellness center, ped-
icure, and manicure services are now allowed to operate. 
Apart from that, customers of clothes, fashion, and acces-
sory shops, including department stores are now allowed 
to use the fitting rooms.

In addition, the national statistics also show that the 
vaccination rate in Sabah has reached almost 73% of its 
adult population. Teenagers from age 13-17 years old are 
also allowed to get the vaccination, which is in line with 
the Health Ministry’s stand to get as many adolescents in 
this high-risk group to be vaccinated and in anticipation 
of the reopening of schools.

With the recent SOPs updated, it is noticeably to see that 
the mall is starting to see a buzz of activity again, as well 
as a recovery in the mall’s footfall. During our recent mini 
activity - “Squid Game” inspired game, in conjunction 
with the Mental Health Awareness on October 10, it is 
great to see many shoppers are bustling around the mall 
area to witness the activity. 

Looking back from our Marketing - Event side, we have 
conducted the mall’s annual Halloween event - “Spook-
tober”, via online and offline events, which have garnered 
almost 518 participants to join the event. The Manage-
ment would like to express gratitude and appreciation to 
our tenant and business operators, namely Beauty Won-

derland, Bata, Alex Printing, McDonald Malaysia, Doss 
Gallery, The Place Concept, Miko Collection, Julie’s (Ser-
vay Premier), Little Party, Grace One, Huawei Experience 
Store, Jasmin F, and Total Malaysia, on your support in 
our Spooktober Halloween event. It was a watermark mo-
ment, one that would not have happened without your 
kind support and making our event a huge success!   

On a different note, our Enforcement team will continue 
to monitor any individuals who enter the mall are those 
who are either fully vaccinated; teenagers (13-18 years 
old) with a minimum of 1-dose vaccine; or children who 
are accompanied by fully-vaccinated parents. This is for 
the sake of everyone’s safety and also to continue to curb 
the spreading of Covid-19 among the community.

Despite the recovery of the mall’s footfall slowly increas-
ing, the Management will continue to grant a rebate on 
the monthly service charge. This is to assist all the busi-
ness owners in gaining back their business momentum 
during this recovery period. Hence, we decided to grant 
a 15% rebate on the monthly service charge for October 
2021, we will also not charge any late payment interest 
for the service charge and water invoice for October 2021.

Apart from that, we would like to welcome our newest 
addition of kiosks and shops, which are Jeruk Madu Pak 
Ali (Lot K8 4th Floor, Palm Square) and SJA Limited (Lot 
D35, 3rd Floor).

In this opportunity, the Management would like once 
again to seek cooperation among tenants and business 
operators to join hand-in-hand to combat the virus com-
pletely from spreading as this is to ensure the health and 
safety wellbeing of our community.
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EVENT

 The anticipated of the Mall’s annual Halloween event is back! This October, we 
are celebrating the spooky season, the Management has prepared several spooktacular 
events to encourage the involvement of both children and adults.

 With the compliance of the latest SOP for Covid-19 Prevention safety steps, 
there are plenty of ways to have some Halloween fun even in the midst of the pandemic. 
This year, the Management held a total of 5 Halloween sub-events, in which 2 are online 
events namely the Kids Drawing & Color-ween Contest and the Kids Spooktacular Cos-
tume Contest. While, the other 3 would be an actual events namely the Wicked-Licious 
Makeup Contest (30-31/10), Halloween Special Treats (26-31/10) and Trick or Treat (29-
31/10). 

 It is our  first actual sub-event after several months of the rapid rise of Covid19 
cases in which people were strictly advised to stay at home. The Wicked-Licious Makeup 
Contest is a platform for the makeup artists to join and showcase their best Hallow-
eenn-themed makeup looks but they must create a look with the compulsory usage of a 
medical face mask. The event was held on the 30th - 31st October 2021 at the 4th Floor, 
Palm Square. The event was held in collaboration with Beauty Wonderland. 

 To spice up the Halloween event, a Halloween Special Treats subevent which is 
a mix of both actual and online events. The Management is treating everyone to some 
special treats in the form of vouchers, goodies and even cash. This sub-event was held 
from the 26th - 31st October 2021. There will be 3 segments, Ddakji Challenge, Horror 
Storytelling Session and Special Facebook Live featuring Miko Collection, Doss, Bata, 
Julie’s, McDonald, Alex Printing and The Place Concept. The Ddakji Challenge and Hor-
ror Storytelling Session will be a live interaction with any random shoppers during that 
time. The Halloween Special was also broadcasted live on Facebook starting at 2.00pm 
until 4.00pm for the viewers to enjoy and take part as there will be special giveaway for 
them as well.

 Moreover, Trick or Treat event was also happening on 29th - 31st October 2021 
for the kids to collect the sweet treats from the participating shops such as Miko, Bata, 
Jasmin F, Alex Printing, Total, Grace One, Huawei, and Little Party to get those sweet, 
delicious treats. The public are advised to always follow the SOP as we are slowly transi-
tioning to the endemic phase.

SPOOKTober HALLOWEEN EVENT
October 2021



 From the 23rd - 24th October 2021, a Mini 
Blood Donation Campaign was organized by Bor-
neo Times TV with the collaboration of St. John Am-
bulance Sabah and Hospital Queen Elizabeth. The 
event was launched by Datuk Jahid Jahim, Sabah 
State Minister of Rural Development. There were a 
lot of ongoing side activities happening during the 
campaign such as a free health screen, free good-
ies bag for blood donors, stage performance from 
a local artist - Rosario Bianis, and games sessions 
hosted by Mr. Kaamatan Sabah (Sipitang), Mr. Roy 
J. Ron. The event has successfully collected around 
100 blood pints.

 In conjunction with World Mental Health 
Awareness Day, the mall’s marketing team has in-
corporated the world phenomenon Netflix series 
called “Squid Game”. The event takes place at 4th 
Floor, Palm Square starting from 8 - 10 October 
2021. The idea is to encourage the public to wear a 
green shirt during the three (3) days event and par-
ticipate in the mini-games inspired by the “Squid 
Game” popular Korean Drama series. Green is the 
color used for awareness in mental health. It is a 
symbol for mental illnesses, bipolar disorder, and 
depression. Green symbolizes the continual aware-
ness of mental health to help fight the stigma that 
is often associated with it. Even though it is the first 
actual side activity from the mall after a long break 
from MCO, it still attracts 50 participants to join the 
mini-game activity. Not just that, the mall has gar-
nered a lot of attention on social media through 
this event!

EVENT

 Mid-Autumn Festival is usually celebrated by the Chinese community on the 
15th day of the 8th month of the Chinese lunar calendar, on a full moon day. This year, 
the mall is organizing an online contest specifically for kids from the age of 4 - 12 years 
old within the country. The kids will need to register on the link given and take a photo 
of them holding the handmade lanterns and submit it either on the google form or 
Whatsapp to 017-8331663. Some of the mandatory requirements for this online con-
test are the lantern must feature Mid-Autumn festival theme, the mall’s logo & name. 
Top 3 winners will be based on judges’ scores which include creativity (30%), workman-
ship & finishing (30%), eco-friendly aspect (20%), overall presentation (15%) and mall 
logo (5%). Meanwhile, the top 3 popular categories is based on the total number of love 
reactions, share and comment on Facebook during online voting period (Love reaction 
= 3 marks, Comment = 1 mark, Share = 2 marks).  
 For group A, the winners were Dylan Khor Ming Feng, Alisa Lim Yan and Ethan 
Chan Hei Teng. Suky Tay won the 1st place for group B category, followed by Wong 
Ming Wei and Thien Jun Jer as the 1st Runner Up and 2nd Runner Up. Meanwhile, 
the popular category is conquered by the participant who managed to conquer the 
highest point based on the point given from the number of love reactions, shares and 
comment. The top 4 popular winners for group A are Lirosh Kumaran A/L Deva Kuma-
ran (1,390 point), Nur Raphaella Binti Winn James Mikail (502 point), Shanvithaa A/P 
Gunendran (483 point), and Rifdatul Afifah Lim San San (472 point). On the other hand, 
the top 4 popular winners for group B are Aarell Hans Reffngel Revlon (1,665 point), Lim 
Hui Xin (1,518 point), Nur Qhaisara Kyrana Binti Abdullah (842 points) and Quay Sunny 
(606 point).

KIDS LANTERN MAKING ONLINE CONTEST
10th September - 7th October 2021

Blood donation TERIMA KASIH SABAHAN

MENTAL HEALTH AWARENESS: WEAR GREEN DAY

23rd - 24th October 2021

8th - 10th October 2021



 As we are entering the National Recovery Plan for 
Phase 3, we can see that the Non-Essential and Essential 
business services are slowly returning to normal. Further-
more, our Promotion Area will soon be buzzing back with 
our event and fair! With the recent updates of SOPs received 
by our government, only fully vaccinated individuals are al-
lowed to enter the mall and children also can enter the mall 
accompanied by fully vaccinated parents. 

 Good news, if you are fond of pickled fruits, we have a 
new tenant - “Jeruk Madu Pak Ali”, selling the pickled fruits 
at our green kiosk , located at the 4th Floor Palm Square. 
There, you’ll find various delish pickled fruits that can make 
your taste buds go crazy and to add into your buds is the 
exquisite taste of honey. 

PROMOTION
OCTOBER 2021 Promotion Report

 Besides that, if you are interested to expand your business in kiosk, feel free to directly call 
or WhatsApp with the contact persons below:

Vallentine
010 - 246 5145

Neilson
010 - 956 6093

Stephanie
010 - 957 7185

sahril
014 - 671 8550



NEW SHOP/KIOSK OPENING

SHOP NAME : SJA LIMITED

KIOSK NAME : Jeruk madu pak ali

LOCATION : D35, 3rd Floor

LOCATION : K8, Green Kiosk, 4th Floor

MAIN PRODUCT : Men’s Fashion Apparels

MAIN PRODUCT : Snacks



PUBLIC ANNOUNCEMENT

 On 18th October 2021 at around 13:32 hours, one 
of the smoke detectors located at 5th floor was trig-
gered. Our Enforcement team have been dispatched ur-
gently to check and verify the situation. Upon arriving 
at the said location, it is found out that one of the sign-
boards has caught. Our staffs managed to extinguished 
the electrical fire promptly and there were no injuries re-
ported. The Management would like to remind all shop 
owners to upkeep their premises properly and to ensure 
no dust are accumulated especially nearby any electrical 
installations. In addition, please be reminded to switch 
off all lightings or power points before closing the shop-
lots and to ensure there are no encroachment under the 
fire rated roller shutter that might hinder their function 
during emergency. Moving forward, we seek for your full 
cooperation and support to our Fire Safety Officer with 
any programmes related to fire safety inside the building.   
 
 Should you require any further assistance, please 
do not hesitate to contact our security section at 088-
246900 Ext:138.

Please be reminded that Centre Point 
Sabah is implementing the policy on 
non-encroachment for the common 
area in our building to avoid obstruct-
ing the fire escape way.
 
Please do not display your goods 
along your shop front obstructing 
the passageway & causing inco ve-
nience to members of the public. 

If you found any lost item in the malls, 
please deliver it to our Enforcement 
staff or Information Counter as soon 
as possible for our further action. 
 
Please be reminded to continue main-
taining the SOPs strictly and abide by 
any requirement from the local author-
ities at all times.

FIRE SAFETY INSIDE THE BUILDING

ENCROACHMENT OF
COMMON AREA

Public Service
Announcement



MAINTENANCE

Refurbishing chiller pumps

Cleaning

 All chiller pumps need to be in good condi-
tion in order to achieve proper cooling within the 
building. Through our continuous routine checking, 
we found out that some of the pumps are due for re-
pairing. Therefore, we are currently in the process of 
refurbishing the secondary and primary pumps of 

the chiller which include the changing of the seals 
and bearings. The work is estimated to be complete 
earliest by the end of October. We are optimistic 
that this exercise will ensure a more comfortable 
ambience for all business owners and shoppers.

 The Management has noticed some offices 
and business operators have been placing their rub-
bish in front of their premises and at the lift lobby in-
stead of handing them over during the rubbish collec-
tion time carried out by our cleaner team or disposing 
the rubbish at the Refuse Chamber (Ground Floor). 

 We would like to seek your cooperation to 
adhere strictly to the building’s By-law for sanitary 

purposes. Please be informed that our cleaner will 
be collecting the rubbish for the mall after 5pm 
and between 2pm – 5pm for CPS Office tower. As 
we are emphasizing on the 3R’s practice( Reduce, 
Reuse and Recycle), kindly separate your recyclable 
and general items and tie them properly for hygiene 
purposes. For more clarification,  please contact our 
Cleaning Executive, Ms. Sara at 016-8398975.



COLLECTION

MAINTENANCE

complaints & 
suggestions

SECURITY HOTLINE

088-538100

MS.LO

MR.SHAHRIN

MR.randy

014 - 354 8776

017 - 820 8934

019 - 552 2619

MR.JULY 011 - 3371 6695

The invoices of Rental and Service 
Charges for October 2021 have already 
been issued on 1st  October 2021. We 
seek co-operation from all purchas-
ers and tenants to settle their accounts 
promptly.

Kindly fill in the appropriate 
form located at our information 
counter.
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