
newsletter
NOVEMBER 2021

 Time flies quickly, as we have now left with one more 
month until the year 2021 ends! Looking back to the past ten 
months ago, we realize that there have been many changes 
happening in the mall despite the global pandemic challenges. 
The safety of our patrons, shop operators, and community has 
been our top priority. Our Enforcement team has been strict 
in ensuring anyone who enters the mall is complying with the 
health and safety measures. Whilst, our Cleaning team has im-
plemented additional hygiene and precautionary measures by 
intensifying the frequency of cleaning work especially on the 
high-touch points area in the mall. 

 In addition, for the Mall Marketing side, we are also 
adopting new trends to keep up with changing times and en-
gage more visitors coming to the mall. Have you seen some of 
our photo-taking spots here in the mall? We have installed sev-
eral photo-taking spots for our shoppers to take photos while 
doing their shopping here in the mall. Apart from that, we have 
installed a new resting area spot located on the second floor ( 
Lift Bank D side), where the shoppers can have a break or have 
their phone charging before continuing shopping for the day.

 As Sabah is now in Phase 4 of the National Recovery 
Plan and inter-state travel is allowed, we can expect shoppers 
from outside of Sabah to come and visit our mall. With the 
substantial increase of the mall’s footfall, we would like to re-
mind every tenant and shop operators to continue doing the 
preventive measures such as ensuring shoppers check-in with 
MySejahtera QR Code; body temperatures of more than 37.5 is 
not allowed to enter and encouraged physical distancing in-
side the shops. No doubt, these general SOPs guidelines have 
become a new normal for us. However, you can continue to 
provide products to the shoppers while working together with 
us to make the mall a safe space for our community.

 On a different note, we would like to remind every 
tenant and shop operators to be aware of potential fire hazards 
in the shop to ensure the safety of the staff and shoppers. Every 
tenant and shop operator should be responsible to install the 
fire prevention measures inside the shops. On the other hand, 
if there are any liability damages caused to the mall directly 
or indirectly, the tenants and shop operators should bear any 
claims on losses based on the mall’s by-laws. In case of any 
emergency, please do not hesitate to contact our Hotline En-
forcement section at 088-538100.

 In addition, we are delighted to see an increase in 
the mall’s footfall during this month compared to last year’s 
November. One of the factors for the mall’s footfall increase is 
the opening of new shops in the mall, which are Queen Bee 
Ice-Cream (Lot G31-1 & 2); Jerseylah (City Parade Lot 18C); and 
another new branch of Robert T.1994 (City Parade Lot 53).

 Since we are left with one more month until the year 
ends, We would like to advise every tenant and shop opera-
tors to get ready for the year-end sales season. The Mall Man-
agement will keep the festive excitement going as Decem-
ber guarantees to be just as eventful as the previous months, 
packed with in-house activities and exciting events!

 Last but not least, the Management would like to re-
mind everyone to stay vigilant to keep the virus under con-
trol as we cannot afford to face another exponential surge of 
Covid-19 Cases. Please continue to do regular self-testing, com-
pliance with public health measures, and get vaccinated. If you 
are required to get a booster shot, please do so because it is 
safe and will keep you better protected against the Covid-19 
and the risk of family members bringing home the virus. ‘#Ki-
tajagakita’
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EVENT

 The online Kids Spooktacular Costume Contest manages 
to gain 60 participants as they showcase their best yet spooky 
Halloween costume from their headgear, makeup, costume, 
backdrop and sketches in their video submission. The online 
contest was held from 3rd October - 7th November where the 
participants will need to record a short video of themselves 
wearing the costume based on their own interpretation of Hal-
loween through the overall presentation of what they will show 
to the audience through the clips. Followed by the 4-day online 
voting which started from 10th - 14th November. The winners’ 
announcements were made on the 16th November 2021.

 For group A the winner was Qalisha Umairah, followed 
by Tiffany Chong Qian Qian and Adam Harraz Bin Mohd Sharul. 
Meanwhile, the consolations for group A are won by Annesmae 
Wang Le Tong,  Dayang Norazzawiya, and Nur Amelia Natasha 
B. Mohd Feddy. As for group B, the Champion title is won by 
Adzrul Bin Faisal, followed by Emannuel Elmez Enchi Anak Bi-
dok, and Qasie Aryatie Azra as the 1st runner up and 2nd runner 
up consequently. The consolations are won by Heaven Juxiuen-
ven Julius, Joyce Ku Jia Yau, and Aiden Dayzel Bin Azymie. The 
most popular category for group A won by Chloe Chai Poh Xuan 
which garnered over hundreds love and like reactions on video 
and group B won by Aarell Hans Reffngel Revlon that garnered 
over one thousand reactions on his video within the 4 days peri-
od.

 The Kids Drawing & Color-ween Contest was held in order 
to enable all Malaysian children from ages 4-12 years old to take 
part in the Halloween events. The event was free to join and partic-
ipants could simply register through the online forms and submit 
their coloring artwork. The participants were divided into 2 catego-
ries, namely Group A (4-8 years old) and Group B (9-12 years old). 
The contest ran from 1st -  31st October. Followed by the online 
voting session which ran from the 2nd - 8th November and the 
winner announcement was made on the 9th November. 

 The champion for Group A was Annabella Bhatrisha Binti 
Abdullah, followed by Leong Zhi Yao as the 1st Runner Up and 
Leong Si Wei as the 2nd Runner Up. Consolations for Group A were 
won by Peter Michael Lee Xin, Nur Farishania Ramadhania, and 
Leong Shun Yao. On the other hand, for Group B, the title of Cham-
pion was won by Haqeem Omar Bajerai Bin Danny, followed by 
Chloe Ong Ke Ying as the 1st Runner Up and Tiffany Tee Yu En as 
the 2nd Runner Up. Consolation prizes for Group B were won by 
Lew Zi Ning, Tan Yen Hao and Jeanelle Joel Moikon. The Most Pop-
ular category was won by Annabella Bhatrisha Binti Abdullah for 
Group A and Haqeem Omar Bajerai Bin Danny for Group B whose 
artworks received hundreds of love reactions within just one week 
of the online voting session.

KIDS DRAWING & COLOR-WEEN CONTEST
1st October - 9th November 2021

KIDS SPOOKTACULAR COSTUME CONTEST
3rd October - 16th November 2021



EVENT

 The Mall Wide Activity: Face Mask 
Redemption was held at the Ground 
Floor from 18th October - 11th Novem-
ber 2021, for a total of 25 days. The cus-
tomized face mask redemption counter 
was open from 12:30pm - 6:30pm.

 The activity aimed to provide sup-
port to the public via the “Shop and Re-
deem” program to get an exclusive Cen-
tre Point Sabah customized face mask 
for every purchase of RM50 above in sin-
gle or combined 2 receipts at any select-
ed stores inside the mall during the said 
period. The purpose is not only to assist 
to boost up the sales growth of the mall’s 
business operators, but it is also another 
way to encourage the public to practice 
Double-Masking for their full protection 
against the virus. There were 3,200 masks 
redeemed during the activity. In addition, 
the mall management would like to say 
thank you to every tenant and shop oper-
ator for their support for this activity. 

 A higher education allows you to pur-
sue a career that interests and inspires you. 
When you have the freedom to choose your ca-
reer, you’re more likely to enjoy it. Higher job 
satisfaction also comes from higher income, 
better employment benefits, and more ad-
vancement opportunities thus, it is important 
to pursue a higher education. To ensure more 
potential pursuers can realize this goal, North 
Borneo University College(NBUC) held a 1-day 
Education Carnival at the mall, for those who 
are interested in continuing their studies. 

 The Education Carnival begins as early 
as 11.30am where some passerby are already 
visiting from booth to booth at the 4th Floor 
event area. There were a total of 7 booths which 
represented Borneo Business School , Faculty 
of Security and Governance , Faculty of Hospi-
tality and Tourism , Faculty of Engineering and 
Survey, Faculty of Computing, Innovation and 
Technology, Centre for Foundation and Tvet 
and Skills. We can conclude the education fair 
provides opportunities for parents and stu-
dents to find out more on the courses offered 
at NBUC. At the end of the day, NBUC managed 
to get 150 visitors to join the Education Carni-
val.

NORTH BORNEO UNIVERSITY COLLEGE EDUCATION FAIR
13th November 2021

MALL WIDE ACTIVITY
18th October – 11th November 2021 



 It’s been a while since we’ve had a promotion 
event at the Ground Floor and Palm Square area due 
to FMCO that lasts from June until October. With the 
recently updated SOPs, our promotion events are now 
allowed to start in full effect during this November 
month. Several promotion booths were held such as 
Beauty Wonderland Promotion (8th Nov - 6th Dec), 
Rock Master Promotion ( 19th Nov- 6th Dec) and Max-
is Roadshow (19th - 21st Nov) at the Ground Floor. 
 

 Meanwhile, in 4th Floor, Palm Square, we also 
have Vendor Market Place (8th -12th Nov), which of-
fers a lot of foods, kitchenware, telecommunication 
plans, toys and so on. In addition, there was also a 
World Wide Fund (WWF) booth during 19th -21st No-
vember for the purpose of giving awareness to the 
public. Besides, our Monthly Stall (Wooden Kiosk) area 
also has a new vendor Okego Apparel and My Sweet 
Collection. Let’s support our local entrepreneurs and 
head over to our Monthly Stall now!

NOVEMBER 2021 Promotion Report

Rock master promotion fair

Maxis Roadshow 

Vendor Market Place

World Wide Fund (WWF) booth

Okego Apparel My Sweet Collection

PROMOTION
19th November - 6th December 2021

19th - 21st November 2021

8th -12th November 2021

15th - 21st November 2021

(Monthly Stall New) (Wooden Kiosk)

UPCOMING
PROMOTION

1st - 6th December 2021

20th - 26th December 2021

17th - 19th December 2021

21st - 26th December 2021

7th - 19th December 2021

28th December 2021 -
2nd January 2022

Rockafella & Beauty Fair

Digital Com Fair

Isuzu Roadshow

Mafest Consumer Fair 

Beauty & Fashion Fair

Centre Point Beauty Fair

GROUND FLOOR



NEW SHOP/KIOSK OPENING

SHOP NAME : QUEEN BEE ICE CREAM

SHOP NAME : JERSEYLAH

SHOP NAME : ROBERT T.1994

LOCATION : Ground Floor, G 31 (Lot 1 & 2)

LOCATION : City Parade Lot 18C

LOCATION : City Parade Lot 53

MAIN PRODUCT : Ice-Cream

MAIN PRODUCT : Apparels for Men & Women

MAIN PRODUCT : Eyewear



PUBLIC ANNOUNCEMENT

 On 9th October 2021 at around 
12:49 hours, one of the smoke detectors lo-
cated on the 2nd floor was triggered. Our 
Enforcement team has been dispatched 
urgently to check and verify the situa-
tion. Upon arriving at the said location, it 
is found out that two of the Main Meters 
have been caught in fire caused by a short 
circuit. Our staff managed to extinguisher 
the electrical fire promptly and there were 
no injuries reported. 

 We would like to remind all shop 
owners to upkeep their premises properly 
and to ensure no dust is accumulated es-

pecially nearby any electrical installation. 
In addition, please be reminded to switch 
off all lighting or power points before clos-
ing the shop lots and to ensure there is no 
encroachment under the fire rated roller 
shutter that might hinder their function 
during an emergency. Moving forward, we 
seek your full cooperation and support to 
our Fire Safety Officer with any programs 
related to fire safety inside the building. 

Should you require any further assistance, 
please do not hesitate to contact our En-
forcement section at 088-538100.

Please be reminded that Centre Point 
Sabah is implementing the policy on 
non-encroachment for the common 
area in our building to avoid obstruct-
ing the fire escape way.
 
Please do not display your goods 
along your shop front obstructing 
the passageway & causing inco ve-
nience to members of the public. 

If you found any lost item in the malls, 
please deliver it to our Enforcement 
staff or Information Counter as soon 
as possible for our further action. 
 
Please be reminded to continue main-
taining the SOPs strictly and abide by 
any requirement from the local author-
ities at all times.

ENFORCEMENT SERVICE AT SHOPPING MALL & OFFICE CPS TOWER

ENCROACHMENT OF
COMMON AREA

Public Service
Announcement



MAINTENANCE

fire fighting systems services

Cleaning

 Building safety has always been our priority. 
Maintenance team has worked with our Fire Safe-
ty Officer to ensure the fire fighting systems are in 
good and working condition. Recently, we have 
conducted routine inspections on the fire control 

system and necessary repairing and replacement 
have been performed accordingly. We are optimis-
tic that this exercise will provide a safer environ-
ment to everyone in the building.

 In order to continue to prevent the spread 
of Covid-19 diseases in public places, especially in 
the Centre Point Sabah’s building, it is important to 
prioritize sanitation and disinfection activities. Our 
well-trained Cleaning team is aware of this issue, our 
cleaning team will continue to perform the sanita-
tion and disinfection activities inside the mall every 
night. Despite the current situation and case records 
of Covid-19 in Sabah, these activities will still con-

tinue and will be further enforced in ensuring the 
cleanliness and safety for all patrons, employees, 
tenants and shoppers are maintained. 

Should you require for any sanitation and misting 
disinfection services to be done at your shops, please 
do contact our Cleaning Executive, Ms. Sara at 016-
8398975.



COLLECTION

MAINTENANCE

complaints & 
suggestions

SECURITY HOTLINE

088-538100

MS.LO

MR.SHAHRIN

MR.randy

014 - 354 8776

017 - 820 8934

019 - 552 2619

MR.JULY 011 - 3371 6695

The invoices of Rental and Service 
Charges for November 2021 have already 
been issued on 1st November 2021. We 
seek co-operation from all purchas-
ers and tenants to settle their accounts 
promptly.

Kindly fill in the appropriate 
form located at our information 
counter.
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